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The problem with numbers…



• Litigation and the Actuary

• Contract / Tort – what’s the difference?

• Jurisdiction

• Court / Arbitration



• Elements of Making / Defending a Claim
– Duty
– Breach of Duty
– Causation – the key link
– Loss and damage

• The burden of proof
• The role of the expert
• The role of the witness



• The Cost of Litigation
– Are there any winners?
– Legal cost
– Management time and effort
– Reputation
– Unpredictability – loss of control
– Business relationships

• Mediation – Taking Control 


