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Postpone the planned 
purchase of a car

Convinced to buy with 
attractive offers

Increase online shopping 
because of Covid-19
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“Adapt and win” or “Dither and lose”
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Adapt & win

Dither & lose



So what does the future hold for pricing?

Policy Count Collision drivers Market cycle and 
economic trends
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So what does the future hold for pricing?

Policy Count

• Affordability
• Number of drivers
• Number of people per household
• Vehicle per household
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So what does the future hold for pricing?

Collision drivers

• Total mileage
• Mix of collision claims
• Repair costs
• Injury costs
• Hire costs
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So what does the future hold for pricing?

Market cycle and 
economic trends

• Increased fraud
• Theft
• Underwriting cycle
• Inflation
• Investment
• Telematics
• Rebates
• Reinsurance
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So what does the future hold for pricing?

Policy Count Collision drivers
Market cycle and 
economic trends

It’s all very uncertain… and this is before the CBI differential pricing 
outcome is fully known… but a fun time to be in pricing
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Questions

Graham Wright
Senior Director & Lead UK Personal Lines Pricing, 
Insurance Consulting and Technology
graham.wright@willistowerswatson.com

Cecilia Cheuk
Director & Lead Ireland P&C Pricing
Insurance Consulting and Technology
cecilia.cheuk@willistowerswatson.com


