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Disclaimer 

The views expressed in this presentation are 

those of the presenter(s) and not necessarily 

those of the Society of Actuaries in Ireland or 

their employers.
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Access all areas? 
Are we doing enough to offer cover to 

those who need it the most?

Zoe Woodroffe – Gen Re

Alan Knowles – Cura Financial Services
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Proprietary Notice
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The material contained in this presentation has been prepared solely for 

informational purposes by Gen Re. The material is based on sources believed 

to be reliable and/or from proprietary data developed by Gen Re, but we do 

not represent as to its accuracy, its completeness or its up-to-dateness. In 

particular, this information does not constitute legal advice and cannot serve 

as a substitute for such advice.

The content of the presentation is copyrighted. Reproduction or 

transmission is only permitted with the prior consent of Gen Re.
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Johnny Timpson 25 Feb 2019 Access to Insurance Final for 25th February v3.pdf
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Introduction
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The issue

An advisors view

Why we need action

What we can learn from abroad
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More and more people are living with chronic 

conditions

Access All Areas | Zoe Woodroffe & Alan Knowles | June 2020 7

https://www.diabetes.org.uk/about_us/news/diabetes-prevalence-statistics

https://www.gov.uk/government/publications/health-matters-combating-high-blood-pressure/health-matters-combating-high-blood-pressure

https://www.cancerresearchuk.org/health-professional/cancer-statistics/incidence/age#heading-Zero

https://www.fca.org.uk/publication/occasional-papers/infographicop8.pdf

https://www.diabetes.org.uk/about_us/news/diabetes-prevalence-statistics
https://www.gov.uk/government/publications/health-matters-combating-high-blood-pressure/health-matters-combating-high-blood-pressure
https://www.cancerresearchuk.org/health-professional/cancer-statistics/incidence/age#heading-Zero
https://www.fca.org.uk/publication/occasional-papers/infographicop8.pdf
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They need protection
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/677542/Infographic.png

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/677542/Infographic.png
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Perception – getting cover is difficult with a chronic 

condition
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Unfortunately, if you have a mental health problem you might sometimes 
find that you have a hard time getting suitable insurance cover. These are 
some common challenges:
•You could be assessed as a 'high risk' customer (meaning that the 
provider believes they are more likely to have to pay out money on a 
claim) and refused cover or charged a higher premium. This can happen 
even if you had a mental health problem in the past but are now 
recovered.

Most people living with diabetes have encountered difficulties 

arranging insurance, whether it is life assurance, income 

protection and family income benefit insurance or travel 
insurance.

https://www.mind.org.uk/information-support/types-of-mental-health-problems/mental-health-problems-introduction/
https://www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/insurance


Perception or reality? An Advisors view
Alan Knowles  - CURA
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Perception or reality?
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Osteogenesis Imperfecta

 32 year old non-smoker

 Has Brittle Bone Disease, 
Osteogenesis Imperfecta type 3

 Wheelchair bound but works full 
time

 3ft 0 / 8st 0 – BMI of 61

 We arranged life cover, accidental 
injury and accident/sickness cover 
for £65pm

Armed Forces Veteran

 54 year old male non smoker

 PTSD caused by tours of duty and 
the witnessing of atrocities

 Was experiencing flashbacks and 
serious depression

 Was sectioned couple of years prior 
due to a suicide attempt

 We arranged £100,000 term life for 
£46pm (with a suicide exclusion)

Alcohol and Eating 
Disorder 

 42 year old non smoker

 Had bulimia for 20+ years

 Used alcohol to manage bulimia 
symptoms

 Was drinking approx 100 units per 
week at peak

 Had two suicide attempts

 Had been free of addiction and 
bulimia over 5 years

 We arranged £300,000 term life 
for £73pm

June 2020
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What’s going well?
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What’s not going so well?
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What more can we do?
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Perception or reality?
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It’s time to act

Be on the front foot

It’s the right thing to do

BIG OPPORTUNITY

June 2020



Proprietary and Confidential    |    © General Reinsurance AG

Global parallels
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• 1 in 6 working age people have a 

diagnosable mental health condition

• In 2018/19, stress, depression or 

anxiety were responsible for 44% of 

all cases of work-related ill health 

and 54% of all working days lost due 

to health issues in GB

• Mental ill health is responsible for 72 

million working days lost and costs 

£34.9 billion each year

• 7.2m people living with HIV  in South 

Africa

• 18.8% adult prevalence (15-49)

• 270,000 New infections

• 1,110,000 AIDS related deaths

• 61% of adults on antiretroviral 

treatment*

• 58% of children on antiretroviral 

treatment*

*Of those living with HIV

1. Big issue – big priority

UNAIDS Data 2018

Mental ill health is responsible for 72 million working days lost and costs £34.9 billion each year

Health and Safety Executive. Work-related Stress, Depression or Anxiety Statistics in Great Britain 2019 [Internet]. 2019 [cited 2020 Jan 6]. Available from: hse.gov.uk

Centre for Mental Health. Mental health at work: The business costs ten years on [Internet]. 2017 [cited 2017 Oct 16]. Available from: centreformentalhealth.org.uk

http://www.hse.gov.uk/statistics/lfs/index.htm
https://www.centreformentalhealth.org.uk/publications/mental-health-work-business-costs-ten-years
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Lobby pressure means doing nothing is not an option

Pressure

PRESS

ADVOCACY GROUPS
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Lobby pressure means doing nothing is not an option

Pressure

PRESS

ADVOCACY GROUPS

Johnny Timpson 25 Feb 2019 Access to Insurance Final for 25th February v3.pdf
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2. A real solution is an affordable one

23

Most people living with diabetes have encountered difficulties 

arranging insurance, whether it is life assurance, income 

protection and family income benefit insurance or travel 
insurance.

“While we are pleased to learn that individuals living with HIV do 

have access to a variety – albeit limited – of insurance products, 

we are nevertheless concerned that some ASISA members still 

completely deny insurance products to individuals living with HIV. 

With regard to the products available to those who disclose their 

HIV status – the concerns are:
1. These products are very expensive
2. It is not clear that the premiums charged are justifiable in light of 

the available medical and other evidence regarding the life 
expectancy of people living with HIV…..

Unfortunately, if you have a mental health problem you might sometimes 
find that you have a hard time getting suitable insurance cover. These are 
some common challenges:
•You could be assessed as a 'high risk' customer (meaning that the 
provider believes they are more likely to have to pay out money on a 
claim) and refused cover or charged a higher premium. This can happen 
even if you had a mental health problem in the past but are now 
recovered.

https://www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/insurance
https://www.mind.org.uk/information-support/types-of-mental-health-problems/mental-health-problems-introduction/
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3. Articulate the issues & concerns

24

Diagnosis Subjectivity

Severity
Over 

disclosure

Medical 

biomarkers

Co-morbidity
Social 

situation

Underwriting

process
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4. Invest in data

25

What data do we 

need?

Lead time?

Collaboration

Working parties

Local studies
Medical studies
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5. Pool risk where appropriate

Cross subsidy versus individual affordability?

26

Section 27: “we have continued to 
receive many complaints from members 
of the public who are denied insurance 
cover solely on the basis of their HIV 
status, without any individualised
assessments of the risks.”
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Specialist Products

‐ AllLife / AltRisk

- Compliance requirements

‐ Diabetes life cover

‐ Different underwriting journey

‐ Life Cover with a suicide exclusion

Product Levers

• Sum assured caps

• Policy term caps

• Reviewability

• Ongoing engagement

• Pooling

• Maximum loadings (presentation as a 

loading?)

• Claims triggers

• Exclusions

6. Product design – specialist products

27
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7. Application process

28

Is the underwriting journey 

appropriate?

Questions & 

Tone
Environment

Speed
Quality of 

disclosure

Confidentiality Signposting
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8. Systems fit for the future

29

Record detail

Risk appropriate 

pricing

Monitor emerging 

experience

Systems that 

accept loadings

Ensure systems can support the 

going management and review of 

new product designs
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Increasing access to insurance should 

be a big priority for us all

The challenges we face as an industry 

are not insurmountable

Doing nothing is not an option, there 

are opportunities for everyone

COVID 19 ?

What's next?

Access All Areas | Zoe Woodroffe & Alan Knowles | June 2020 30
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Visit genre.com for more info.

Zoe Woodroffe
Zoe.Woodroffe@genre.com

mailto:Zoe.Woodroffe@genre.com
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Questions

Please click on the Hands Up icon

to ask a question aloud

and

wait to be unmuted

or

Use the Q&A function to type your question


